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The Insurance Regulatory
and Development Author-
ity of India (IRDAI) is plan-
ning to change norms in
rural, social sector and mo-
tor third-party obligations
for the insurers.

In an Exposure Draft on
IRDAI (Rural, Social Sector
and Motor Third Party Ob-
ligations) Regulations,
2024, the insurance regu-
lator proposed to keep
gram panchayat as the unit
for measurement of rural
sector obligations.

For life insurers, number
of lives under individual
policies and under group
policies will be considered
while for general insurers,
number of individual
dwellings under fire seg-
ment and number of
vehicles under motor in-
surance segment will be
counted.

OBJECTIVE

As per the proposed
norms, the minimum num-
ber of lives to be covered
by all life insurers in all
gram panchayats in the
country shall be 30 per
cent, subject to a minimum
of 25,000 gram panchayats,
as driven by the lead in-
surer in the first year.

This increases to 40 per
cent lives, subject to a min-

imum 50,000 gram pan-
chayats and 50 per cent
lives, subject to a minimum
of 75,000 gram panchayats
in year 2 and 3 respectively. 

For general insurance,
the minimum number of
dwellings under fire insur-
ance and vehicles under
motor (Comprehensive
and TP) insurance to be
covered by all general in-
surers in all gram panchay-
ats in the country will be
30 per cent, subject to a
minimum of 25,000 gram
panchayats, as driven by
lead insurer in the first
year.

Explaining the rationale
behind proposed changes,
IRDAI said the aim is to
“enhance the ease of doing
business and also reduce
compliance burden for
stakeholders while also en-
suring that interests of
policyholders continue to
be protected”. “It was
viewed that a new strategy
is necessary to achieve the
objective of ‘Insurance For
All’ by 2047,’’ the IRDAI
said.
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IRDAI plans changes
in rural, social norms 

The IRDAI said
that the aim is to
enhance the ease 
of doing business
and also reduce
compliance burden
for stakeholders Standing Committee on

Finance headed by BJP MP
Jayant Sinha has recom-
mended the introduction
of an ‘open architecture’
concept for insurance
agents so as to facilitate a
larger outreach of insur-
ance products and a
stronger distribution infra-
structure in the country.

This recommendation, if
and when accepted by gov-
ernment and consequent
legal amendments are in-
troduced, would pave the
way for insurance agents
to associate with multiple
insurance companies.

Currently, under the In-
surance Act 1938, an insur-
ance agent can associate
with one life, one non-life
and one health insurance
company for distribution
of insurance products.

An ‘open architec-
ture’  for agents would res-
ult in higher insurance
penetration while acceler-
ating financial inclusion
and lower distribution
costs, the Parliamentary
Panel said in a report
titled ‘Performance Review
and Regulation of Insur-
ance Sector’. It will also

provide an equitable foot-
ing for the insurance
agents vis-à-vis the insur-
ance intermediaries, it
added.

Also, customers would
have access to more op-
tions at a competitive
price. However, the Com-
mittee recommended ex-
tensive industry consulta-
tions on this matter to
ensure that policies
provide a level-playing
field to all players and do
not unduly disadvantage
incumbents. Additionally,
any changes should be im-
plemented over a period of
time to enable all parti-
cipants to prepare for
these major changes, the

report added. Insurance
regulator IRDAI, had, in
2022, widened the open ar-
chitecture for bancassur-
ance by allowing a bank to
distribute products of 9 in-
surers (earlier 3) in each
of life, general and health
segments.

LOW PENETRATION

Although the insurance in-
dustry in India has shown
dynamic growth in recent
years, with total insurance
premiums increasing rap-
idly, the penetration and
density of Indian insurance
products are still low, re-
flecting the under develop-
ment of the sector. Com-
prising around 2 per cent

of the global insurance
market in 2020, the Indian
insurance sector has a long
way to go compared with
the insurance sectors in
advanced economies, the
Parliamentary Panel report
said.

RISK MANAGEMENT

Parliamentary Panel has
also recommended that in-
surance companies may be
permitted to provide risk
management and other
value-added services that
are ancillary to the insur-
ance business.

The Standing Commit-
tee highlighted that insur-
ance is not just about the
underwriting of risk but
also the management of
risk and value-added
services. 

“Preventive risk mitiga-
tion activities on a stan-
dalone basis would not
only help in the popular-
isation and penetration of
insurance but would also
help to reduce the incid-
ence of losses, thereby res-
ulting in better-priced
products and lower overall
risk for the nation. Fur-
ther, insurers would be
able to provide a compre-
hensive risk mitigation
solution to customers,” the
Panel report added.

‘Open architecture’ concept
mooted for insurance agents 
UMBRELLA COVER. Proposed by House Panel, it would allow deeper reach of products

KR Srivats
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LIMITED OPTIONS. Currently, under the Insurance Act 1938,
an insurance agent can associate with one life, one non-life and
one health insurance company for distribution of products 
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HDFC Bank raises $300 m
via sustainable bonds 

Mumbai: HDFC Bank has raised
$300 million through its first
ever sustainable finance bond
issue. The fund raise is part of
an overall raise of $750 million
through Regulation S Bonds. 
The proceeds of the issue will
be utilised for funding green
and social loans, and towards
financing general banking
activities. OUR BUREAU

With overnight money mar-
ket rates softening substan-
tially, the Reserve Bank of In-
dia (RBI) conducted one-day
variable rate reverse repo
(VRRR) auction twice for the
second day in succession on
Wednesday to suck out liquid-
ity from the banking system
and push up the rates above
the repo rate. In a surprise
move, the central bank had
conducted two one-day VRRR
auctions on Tuesday. This was
probably the first instance of
two such auctions being con-
ducted on a single day.

In the first VRRR auction,
the RBI received o�ers from
banks for deploying funds ag-
gregating ₹96,093 crore for a
day against the notified
amount of ₹50,000 crore. The
central bank absorbed
₹50,019 crore at a weighted
average rate (WAR) of 6.49

per cent. In the second one-
day VRRR auction, banks
made o�ers to park funds ag-
gregating ₹11,829 crore
against the notified amount of
₹50,000 crore. The RBI accep-
ted the funds at the same
WAR as the first auction.

POLICY STANCE

Though the WAR in the
overnight money market was
higher at 6.41 per cent against
previous day’s 6.35 per cent
(per CCIL data), it had dipped
to an intraday low of 6.25 per
cent in the case of TREPS
(Treasury Bills Repurchase)
and 6.20 per cent in the case of
REPO segments. Market play-

ers are of the view that by con-
ducting two VRRR auctions,
the central bank is trying to
guide the overnight rate above
the repo rate (6.50 per cent),
in sync with its ‘withdrawal of
accommodation’ monetary
policy stance.

“By end January (as on 28-
January), the general govern-
ment cash surplus stood at a
high of ₹4.2 lakh crore-
…However, the recent week
has seen liquidity deficit eas-
ing to sub-₹1.5-lakh crore,
with TREPs below
SDF (standing deposit facil-
ity: 6.25 per cent), while the
RBI is now doing mild VRRRs
to keep overnight rates above
the repo rate. We understand
that the RBI would be biased
to keep overnight rates more
aligned towards the repo rate
than MSF (marginal standing
facility: 6.75 per cent)/SDF
ahead. A part of this would be
naturally achieved ahead,”
said Madhavi Arora, Lead Eco-
nomist, Emkay Global Finan-
cial Services.

K Ram Kumar
Mumbai

RBI conducts 2 VRRR auctions
for the second day in a row

OBJECTIVE

The aim was to suck
out liquidity from the
banking system and
push up the rates
above the repo rate

Max Financial Services
Limited (MFSL) has an-
nounced that insurance
regulator IRDAI has ap-
proved the capital infusion
of ₹1,612 crore by Axis
Bank into the company’s
material subsidiary, Max
Life Insurance.

For this transaction,
Max Life Insurance pro-
poses to issue 14.25 crore
shares to Axis Bank, which
will take the latter’s share-
holding in the life insurer
to 19 per cent from the ex-
isting 13 per cent. 

Axis Bank proposes to
acquire an additional 6 per
cent stake in Max Life In-
surance at ₹113 per share. 

Pension regulator
PFRDA has already ap-
proved the proposed
change in Max Life’s share-
holding pattern pertaining
to the infusion of capital
by Axis Bank.

The transaction is, how-
ever, awaiting the Compet-
ition Commission of India
(CCI) approval.

MFSL said this capital
infusion would help sup-
port Max Life’s future
growth ambitions, aug-
ment its capital position
and improve solvency
margins. 

Green-lights
Axis Bank’s
₹1,612-crore
infusion into
Max Life 
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Cholamandalam MS General
Insurance Company Ltd, a
60:40 joint venture between
Murugappa Group and Ja-
pan’s Mitsui Sumitomo Insur-
ance Group (Japan), has pos-
ted a net profit of ₹100 crore
for the quarter ended Decem-
ber 31, 2023, compared with
₹43 crore in the year-ago
period, amid the impact of
catastrophic events in in-
curred claims.

The profit before tax
zoomed to ₹134 crore from
₹58 crore. The company’s
gross written premium (in-
cluding reinsurance inward)
grew to ₹1,875 crore in
December 2023 against
₹1,637 crore in the December
2022 quarter, an increase of 14
per cent. This is higher than
the industry growth of 11 per
cent. 

However, the solvency ra-
tio slightly declined from 2.06
per cent to 1.79 per cent, in-

dicating a need for careful risk
management. 

In terms of segmental per-
formance, the motor segment
remained the largest contrib-
utor with gross written
premium (GWP) from the
segment growing to ₹1,261
crore when compared with
₹1,202 crore in Q3FY23. The
fire segment also recorded
growth with GWP growing
from ₹139 crore to ₹155 crore.
The personal accident seg-
ment’s GWP grew to ₹86
crore from ₹80 crore.

In the total business mix,
the motor segment accounts
for about 64 per cent, while
commercial and health ac-
count for 12.6 per cent and
10.2 per cent respectively.
With its re-entry, crop seg-
ment accounted for 7 per cent. 

“ The industry is growing at
14-15 per cent and we would
want to grow at 24-25 per
cent. We are on course to re-
cord our highest-ever annual
profit in this fiscal,” V Sury-
anarayanan, MD of the com-
pany .

Chola MS posts
₹100-crore profit in Q3
G Balachandar 
Chennai

Vodafone Idea has countered Reliance Jio’s
request to the telecommunications regu-
lator for a sunset date or timeline for shut-
ting down 2G networks. Reliance Jio, which
entered into the telecommunications with
4G has a purely 4G and 5G network, unlike
Vodafone Idea and Airtel who have sub-
scribers on their 2G network predating the
4G era. 

Responding to a consultation paper
floated by the Telecom Regulatory Authority
of India, Reliance Jio had said that the gov-
ernment should come out with a policy for
closing down the 2G and 3G networks com-
pletely so that unnecessary network costs
could be avoided, and all customers can be
migrated to 4G and 5G services. According
to Reliance Jio, this will also give great im-
petus to developing ecosystem to 5G use
cases.

‘INCREASE IN DIGITAL DIVIDE’

In counter comments for the same consulta-
tion paper, Vi characterised these comments
by Jio to be rhetoric in nature that ignore the
significant impact on existing customers
from the network shutdown. “Any forceful
shutdown through regulatory mandate, will
lead to low income and marginal consumers
being forced out of accessing the basic tele-
com services, thus increasing the digital di-
vide,” Vi said in its counter comments. 
According to Vi, the market itself is deciding
the optimum course of the rate at which
older network technologies are shut down.
Vi added that regulatory mandate to trans-
ition out of old network technologies will
have an adverse impact on the IoT ecosys-
tem as well.

Voda Idea opposes 
Jio’s proposal for
sunset date for 
2G networks 

Our Bureau
Mumbai

Meesho launches logistics
marketplace Valmo

Bengaluru: Meesho has
announced the launch of Valmo,
which stands for
VALue+MOvement. Through
Valmo, Meesho aims to redefine
India’s supply chain by leveraging
its strong technology capabilities
and tapping into a vast logistics
entrepreneur network to deliver
shipments at the lowest cost, the
company said. OUR BUREAU
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